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2 Appendix 

2.1 How to determine the Firmware versions 

2.1.1 Linux platforms 
# cd /opt/DIS/sbin 

# ./dis_diag 

2.1.2 Windows platforms 
> cd %ProgramFiles%\Dolphin Express MX\Util 

> .\dis_diag 

2.1.3 Example output 
# dis_diag 

===================================================================================== 

  Dolphin diagnostic tool -- dis_diag version 5.19.0 (Mon Oct 12 16:44:17 CET 2021) 

===================================================================================== 

 

dis_diag compiled in 64 bit mode 

Driver : Dolphin IRM (GX) 5.19.0 Oct 24th 2021 (rev 33fff3a) 

Date   : Mon Oct 12 12:59:28 CET 2021 

System : Linux somenode 3.10.0-514.21.1.el7.x86_64 #1 SMP Thu Oct 12 17:04:51 UTC 2021 

x86_64 x86_64 x86_64 GNU/Linux 

 

Number of configured local adapters found: 1 

Adapter 0 > Type                       : MXH932 

            Mode                       : TRANSPARENT 

            NodeId                     : 4 

            Serial number              : MXH932-CC-000015 

            MXH chip family            : MICROSEMI - PFX GEN4 

            MXH chip vendorId          : 0x11f8 

            MXH chip device            : 0x4036 

            MXH chip revision          : 0x0 (ZA) 

            EEPROM version             : 10 

            EEPROM vendor info         : 0x0000 

            Firmware version           : 2.0 

            Card revision              : CC 

  

http://www.dolphinics.com/mx


2.2 How to upgrade the firmware 

2.2.1 Linux platforms 
# cd /opt/DIS/sbin 

# ./upgrade_eeprom.sh --upgrade 

2.2.2 Windows platforms 

PS > cd "${env:ProgramFiles}\Dolphin Express MX\Util" 

PS > Set-ExecutionPolicy AllSigned -Scope Process 

PS > .\upgrade_eeprom.ps1 --upgrade 

2.3 How to contact Dolphin Support 

https://www.dolphinics.com/csp

